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GOOD NEIGHBOR GUIDE

Good Neighbor Guide is designed to educate Short-Term Rental (STR) guests on the importance of being
a good neighbor and respecting the neighborhood in which you are staying.

e Local Agent Contact Information — The local agent is available 24/7. If at any time you have
concerns about your stay, please call the 24-hour contact number listed in the rental lease
agreement or posted at the property. In the event of an emergency, call 911.

e General Respect for Neighbors — Be friendly, courteous and treat your neighbors like you want
to be treated. Respect your neighbors and their property.

¢ Noise and Outdoor Lighting — Be considerate of the neighborhood and your neighbor’s right to
the quiet and peaceful enjoyment of their home and property, especially between the hours of

10PM and 7AM.

e Maintenance of Property — Be sure to pick up after yourself and keep the property clean,
presentable and free of trash.

e Pets — Promptly clean up after your pets. Prevent excessive and prolonged barking, and keep pets
from roaming the neighborhood. Control aggressive pets and be sure to abide by the local leash

laws. Pets are not allowed in any of the City parks.

e Care of Property — You are staying in someone else’s property; treat it with respect and leave it
cleaner than when you arrived.

e Guest Responsibilities — Guests and visitors are expected to follow the Good Neighbor Guide.

Owner, please post in a conspicuous place on the STR property.



